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Request Ref: 2855 
 
FOI Request dated 19/04/2023 as follows –  
 

• Table as below 
 
Response 
 
 

 

Request: Response: 
Do you currently use a software for student 
wellbeing and mental health case management? Yes 

If yes, what is the name of your current Student 
Wellbeing Software and what is the name of the 
company that supplies it? 

We use Student Information Desk provided by 
Tribal 

When did you start using this software? 2017 
What is the cost per year for this software? £20,019.19 per annum 
What is the cost per student for this software? Information not held 
How many cases related to student mental health 
have been created in this software? We are unable to retrieve this data. 


