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Request -

Please state, for each of the last five calendar years and the current calendar year to date:

1. The number of complaints received by the university related to the Confucius Institute you host.

2. A breakdown of these complaints by type, for example, complaints about staff members in relation to
their role at the institute.

3. Of these complaints I’m each year, please state whether they were

a) Upheld in full

b) Upheld in part

c) Dismissed

4. For upheld complaints, please provide

a) A summary of the complaint (redacting personal information).

b) A summary of the action taken by the university in response. If no action was taken, please confirm this.

Response

There have been no complaints made to the University of Hull regarding the Confucius Institute during this
time period. Therefore, no information held.



